Ethics Code
PURPOSE AND SCOPE:

The Code of Business Conduct is
designed to assist us in aligning our
actions and decisions with our core
values and compliance requirements as
we pursue our mission. It is intended to
help us recognize ethics and
compliance issues before they arise
and to deal appropriately with those
issues that do occur. The Code is not
intended to be a compendium of
policies or an exhaustive list of legal
and compliance requirements. We have
many policies that impact your job, and
you should be aware of those that affect
you. The Code is intended to set the
tone for how we work at CFM. It is more
than words written on paper. It's how we
do business every day. The Code of
Business Conduct applies to all CFM
employees and those who do business
on our behalf. The Company enforces
compliance with the Code of Business
Conduct and all Company policies and
procedures through appropriate
disciplinary action up to and including
termination of employment and legal
action. Members of the CFM Board of
Directors are also subject to a separate
Board of Director's Code of Conduct,
which creates additional obligations
based on their responsibilities as Board
members.
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VALUES:

Our core values are the key principles
that guide our conduct and our
relationships. They define how we
engage with each other and our
customers, how we deliver value, and
how we behave. They connect us to
each other and make our successes
possible. Each of us is accountable to
align our conduct with our core values.

» We succeed through satisfied
customers.

» We deliver quality and excellence in
all we do.

» We require a premium return on
assets.

While there is an elegant simplicity in
these enduring attributes of our
Company, they are quite powerful.
They create the moral and ethical
compass that permits us to do
business with integrity and honesty.

SATISFYING OUR CUSTOMERS:

Our customer-focused culture is vital to
our success. We are committed to
earning and maintaining our customers’
trust through fair, honest, and lawful
dealings and by delivering great value.
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We listen to our customers so that we
can meet their business requirements
and also work to understand how they
expect us to interact with their people.
We provide a timely response and
resolution of customer problems and
assume responsibility for correcting the
underlying cause. We comply not only
with CFM expectations concerning
appropriate business conduct, but also
with our customers’ expectations
regarding appropriate business
conduct.

Corporate Facilities Management
Address- 6 ocober-10t district fayruoz 2 - 307

Sl 05 (e (AT i LiSlae ) g
Jalarll Lia agad 55 S pgh (le Ua Janis pallac]
Conlial) 5l (8 Yoy Al 03 ol 5 gn

o Danll JSLE

¥ oo cundl manail A 5 sl gt
ilad gy Jad o 5l CFM sl sl oLy
ulial) Lﬁ)léﬂ\ S lully,

Address: éocober-10t district fayruoz 2 - 307

= Tel: 01069664696-0238333193

Corpurate Faclites Managemeat

Email:


nardeen.essam@cfm-egy.com

Corporate Facilities Management
Address- 6 ocober-10t district fayruoz 2 - 307

A Address: éocober-10t district fayruoz 2 - 307 Email: nardeen.essam@cfm-eqy.com
= Tel: 01069664696-0238333193

Cerporate Facilities Management


nardeen.essam@cfm-egy.com

